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ABSTRACT

Nowadays, because of the widespread and daily fusellphones, and especially of text-messaging (5M8e
could assume that people’s written language mainkiegshow certain features that are used whenngrEMS messages.
In particular, there are growing concerns that gppeople are losing the ability to spell and wtderrectly”. The present
study is a descriptive study that uses 200 sangiflesst-beginners’ writings to explore the impatSMS speech on the
written school work of EFL post-beginners in Besigcondary schools. The results of this study arprising in that,
given the large exposure to SMS speech and the mnaduime compiling SMS, samples of compositiohlexed from
students did not contain a great number of occogemf SMS speech features. It seems that the @jdaek of SMS
features in the written work of the learners inigeted is a result of their being able to assessmihis and is not
appropriate to use a certain variety of languadese€ learners are proficient in SMS speech andt useen chatting with
friends, but they can produce written work thatexdl to the formally approved standards of writeglish. Teachers
will have to take all necessary actions to impaxtwledge and a sense of responsibility to theidestts, with regards to

appropriate use of language.
KEYWORDS: Benin, EFL Post-Beginners, SMS Features, Writtemg@usition

INTRODUCTION
PROBLEM STATEMENT

Today, cellphones are part of most peoples’ livda Benin, its use has been on the rise for moae n decade.
And with its features such as SMS, most young Begerpeople send SMS every day. Indeed, the textageor SMS
provides users with a convenient service whichtaken the Internet revolution to the next levelthwiegard to having a
unique writing style. As indicated in the literagufHerring, 1996; Bizzelias, 2007; Bouzaglou, 2086@therland, 2002;
Ross, 2006; Thurlow (2002:5), the average lengtaroEMS is 160 characters. This is an evidencheoheed for speed,

ease of typing and other symbolic concerns

Actually, like what occurs on Internet fora, SMSeph provides a somewhat literal representaticheofvay we
people speak. To convey this, a variety of featw@ash as emoticons (or “smileys”, for exam@eor ®) to convey
emotions, and punctuation and capitalization to leasjze words or phrases. One of the main objectVeSMSing is
relational interaction. People want to be in contaith friends and other people that they care sbtherefore SMS
speech is highly interactive, dynamic and spontas€@hurlow et al. 2004; Baron, 2000; Crystal, 2Q@004; Finnegan,

1988). And this form of communication is now thesnpopular form of daily communication. Therefabecause of the

| Impact Factor(JCC): 2.1783 - This article can be denloaded from www.impactjournals.us |




| 30 Gnonlonfoun Jean-Marc & Sakpoliba Innocent |

widespread and frequent use of text-messaging \t8)Sone could assume that people’s written languagy begin to
show certain features that are used when writingsShessages, thus no longer conforming to the fdynagproved
standards of written language. Therefore, it islvib explore the possible relations between teguent use of SMS

speech and the way in which learners use langunmtieir written work.
PURPOSE

This study intends to explore whether there is evigence of the use of features of SMS speechedrEtiglish
written work of Beninese post-beginner EFL learndise assumption is that SMS speech could leadriting that

displays features that deviate from standard writaglish as it is formally taught in schools.
LITERATURE

The prevalence of SMSing in the daily life is clebrdeed, SMS has even every domain of life randiog
entertainment (through TV shows) through educatioRolitics. other domains. People are given nusibemwhich they
could send messages to get information on variabgests such as family planning, horoscope, weastteck exchange
updates, and children’s school results. Duringpfessidential elections of 2011 and mainly of 20&6éently, the electoral
commission gave phone numbers to which SMS coukkbéto give details on the ongoing process aradigrinherent or

observed flaw or lack.

Such a surge of communication has favoured theganee of experimental and creative ways of usinguage.
Actually, users have been limited by the fact thety often, text messages or SMS are typed witmield space of 160
characters per SMS. These limits have led usedevse space-saving strategies to make SMSing euarkd more cost
effective. These strategies include a significanbant of abbreviations and creative use of puntinaind symbols to
convey messages. Therefore, technology has beesothee of a profound shift in the way that peagenmunicate: a
shift away from the traditional printed page towatdctronic communication. Many linguists and sem®lhave voiced
concerns about the effect that this technologieablution is having on language use. More spedificthere are growing
concerns that young people are losing the abititggell and write “correctly” because of the In&riThurlow et al.,
2004: 126).

Le Bodic (2005:xv) explains that SMS users havedéa their own dialect to cope with service limias” and
“composed their own communication groups.” Thisretavay of speaking promotes a sense of belongihgh fulfils
the in-group needs and desires of adolescents. &kicld of language can be described as a sociatetts typified by the
use of informal language such as slang and jar§MS speech can be seen as an evolution of this df/peformal
language, although it is represented in an innegdtrmat: creative spelling, abbreviations andbagms, shortening of
words, and rebus writing (e.g., 2 for two; I8r fiater). This type of language use is unique to $idSand online
interactions, and because these domains are imggastilised by adolescents, the language thay tise can be regarded
as a sociolect. The features of adolescents’ satiohclude the creative, innovative use of writtanguage, which is
highly expressive and completely informal. SMS giheand Netspeak can be seen as a diffusion ofl@eburse features

into written language, as both SMS speech and Makspontain features of spoken language presemt@dtien format.
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METHODOLOGY

In this research, a qualitative method has beenl.us$ehas consisted in collecting EFL post-begish€of
Seconde and Terminale) sample essays throughtdahers. The teachers provided samples of wnittank from 200
learners (100 from Seconde and 100 from Terminae)lomly selected. These samples (which consistedome-page
answer to examination essays) were then photocapiedlater analyzed to mark out features of SMS®dpesuch as
spelling errors, lack of punctuation, over-pundamt lack of functional words, and use of abbrewiad or acronyms,

emoticons, rebus writing, etc.
DISCUSSION OF FINDINGS
The analysis of the students’ composition showfitigings indicated in the following table.

Table 1: Non-Standard English Features Identifiedn Post-Beginners’ Work

N° Non-Standard Features Percentages of Post-Beginners (N=200)
1 SPELLING ERRORS 180 (90%)
2 LACK OF PUNCTUATION 80 (40%)
3 OVER-PUNCTUATION 110 (55%)
4 ABSENCE OF FUNCTION WORDS 60 (30%)
5 ABBREVIATIONS/ACRONYMS 20 (10%)
6 EMOTICONS 04 (02%)

7 REBUS WRITING 12 (06%)
8 WORD SHORTENING 5628%)
9 SLANG 02 01%)
10 COLLOQUIALISMS 06 03%)

Table 2 indicates the non-standard features ofigmghat were identified in the samples of writtgork of the
participants, and the number of samples in whialhed these features were identified. The sampiegritten work were
analyzed for the previously identified featuressSMS speech; however, during this analysis, a saamf presence of extra
features of SMS speech was noticed. Table 1, thereincludes three additional features, namelggl@olloquialisms

and shortening of words.

The most common feature of non-standard English mesrrect spelling: both groups (90%) produced ynan
examples of spelling errors, includiggabed(for grabbed, wether(for whethe}, begginer(for beginnejy andKnowlege
(for Knowledge) The first three examples of incorrect spellinggented here might represent one of the additional
features of SMS speech, namely shortening of waortls. last example is more than likely a spellingpeunrelated to
SMS speech.

The excessive use of punctuation was the secont preglent feature of SMS speech in the samplegritten
work, with 55% of samples including, for examglé,as inooh!!!, or ... as inn fact, this was the. Best!Many examples
of incorrect use or lack of punctuation were fouimd 40% of the participants’ Compositions), espkgithe lack of
apostrophes. The following serve as examples ofisvthat lack apostrophes: IJHats (for that's...) how the problem
started”, 2) “it wont (for won't) be much funand 3) ‘Up and over Dantokpa@or Dantokpa’s) Pass’ The examples of
lack of punctuation, such as question marks, tolps and commas include 46w is it done.” (for ‘How is it done?”),
5) “keep this in your bag” (for Keep this in your baf). and 6) When like we're nearly ready the lights went out!.”

(For “When like we’re nearly ready, the lights wemit!”). Apart from being omitted, commas were also freqyamed
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incorrectly, as shown in the following example:Vjvent outside to check but, | couldn’t see anyBody

There were very few examples of emoticons or rebusing found in the samples of written work. One
participant made use of emoticons, for example trga smiley face at the end of a section of wmitheork, and another
participant used the numb2instead of the wortb in a sentence: 8)He reacted 2 others’ comments.” for “He reacted to

others’ comments”

In addition, there were a significant number ofragées of shortening of words, although this featuas used by
only 26% of the participants. For example, oneipi@dnt wrote 9) I'need yor help” (yorfor your” and another wrote 10)
“cause he goes too fast for me” (‘caudger becausepnnd 11) 1t felt like a earthquake” (dor an). Other participants
provided examples of slang and colloquialisms (usgdl% and 3% of the participants, respectively),saen in the
following examples: 12)We had the munchiegivhere the standard English version wouldaeewere very hungjyand

13) “l also saw two gals(where the standard English version would baw two girl3.
Table 2 displays the non-Standard English featimmethe two post-beginner classes.

Table 2: Non-Standard English Features for the Twd?ost-Beginner Classes

° Post-Beginners
N Self-Reported Features Seconde Students (N=100] Terminale Students (N=100)
1 SPELLING ERRORS 91 (91%) 82 (82%)
2 LACK OF PUNCTUATION 67 (67%) 33 (33%)
3 OVER-PUNCTUATION 83 (83%) 24 (24%)
4 ABSENCE OF FUNCTION WORDS 41 (41%) 31 (31%)
5 ABBREVIATIONS/ACRONYMS 20 (20%) 06 (06%)
6 EMOTICONS 00 (00%) 02 (02%)
7 REBUS WRITING 00 (00%) 02 (02%)
8 WORD SHORTENING 13 (13%) 04 (04%)
9 SLANG 02 (02%) 02 (02%)
10 COLLOQUIALISMS 09 (09%) 00 (00%)

Note. Multiple features of SMS speech occurred in the sample of written work of any one participant, therefore

the frequency counts and percentages given in each cell in thistable are independent of those in other céells.

The results found in Table 2 show a distinct défeze in the analysis of written work between theoBde
students and Terminale students. The written wdrlsignificantly more Seconde students than Termainstudents

contained features of non-standard English.

As can be seen from Table 2, each of the featdr8#1& speech that were identified, were used byenS@conde
students than Terminale students in their commosti with the exceptions of emoticons and rebusingriwhich were
used more by Terminale students. Three times meo®rle students than Terminale students used aatiwes and
acronyms, and the written work of the Seconde stisdehowed a far larger collection of over-pundaragnd lack of
punctuation than that of Terminale students. Alsmre Seconde students than Terminale students geddspelling
errors. These results displayed in Table 2 are agg by those on self reported use of SMS featiw&MS messages:
collectively these two sets of results showed Batonde students report using more features of §pé®ch in their
SMSe and that there are more features of SMS sgeanl in their written work. As such, the researthidea whereby
Terminale learners will use fewer features of SNd8esh than Seconde students in their SMSes angfdhe also in

their compositions — was thus confirmed by the ltgsu
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This might be partly due to the amount of time $parthe school system: Terminale students mighlehaad
more exposure to the standards of school English 8econde students and are therefore possibly asomamplished in
their ability to switch between the formal languadeschool work and the language of SMS. Howeuds significant to
note that the Terminale students reported moreuéegy of SMS usage than those of Seconde. Thisl ciibxplained in
terms of fluency or adaptability in style-shiftibechniques: Terminale students might have had mxpesure to SMSing
but also more exposure to the school system theorn8le students. The fact that Terminale studenigfen work showed
fewer examples of SMS features than that of Secahddents means that Terminale students are maonpatent than
Seconde students in switching between the formaglyroved English of the school system and the Spéeah used in
SMSes; Terminale students, more so than Secondergsy might have learnt when it is appropriatage these different

variations of English.
CONCLUSIONS

The results of this study are surprising in thateg their large exposure to SMS speech and theuataf time
they spent compiling SMS, samples of compositiollected from students do not contain a great nunolb@ccurrences
of SMS speech features. It seems that the geraaalof SMS features in the written work of the teas investigated is a
result of their being able to assess when it isiambt appropriate to use a certain variety oflaage. These learners are
proficient in SMS speech and use it when chattiriidp friends, but they can produce written work thaheres to the
formally approved standards of written English. dfesrs will have to take all necessary actions toairnknowledge and a

sense of responsibility to their students, witharelg to appropriate use of language.

There are several limitations to the present stiilyeed, studying the influence of technology oriting is a
complex and tough task. Therefore, this study itigakes such an influence only on post-beginnedesits in the
Beninese EFL setting. Students of beginner andngdiate level are not concerned. Moreover, th&ungent of this
study (collection of samples of composition) does allow participants namely students and teaclergoice their
concerns about beliefs, perceptions, and attitudesrds technology and its classroom effects. Ihaped that such

limitations would be the object of further studies.
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